PRIVACY POLICY
At Brand Loyalty International B.V., or any of its subsidiaries or affiliates, including IceMobile, Merison and Edison
companies, all BrandLoyalty Companies (“BrandLoyalty,” “we,” “us,” or “our”), we advise on, implement, provide,
conduct and measure loyalty programmes and provide all necessary related retail (mobile) services. To do this we follow
information usage practices based on our beliefs: first, that protecting user privacy is essential to the growth and success
of online digital services provided by BrandLoyalty; second, that a personalized digital experience can provide significant
benefits to our clients and their consumers if done properly. In accordance BrandLoyalty works with all of its clients and
suppliers without compromising individual privacy.
If you have questions or concerns regarding this statement or if you have any interest in accessing, correcting or deleting
your shared information, e-mail us at privacy@brandloyalty-int.com.
By visiting any BrandLoyalty website, mobile website, or mobile application provided or constructed by BrandLoyalty, or
any website of one of its subsidiaries or affiliates (“Site” or “Sites”) or sharing any information with us, you agree to be
bound by this Privacy Policy.
To start, it is important for you to know two definitions that are key to understanding our programs and privacy practices:
Personally Identifiable Information (“PII”): Information that can be linked to an identifiable individual person. This type of
data includes things like full name, home address, telephone number and email address.
Non-Personally Identifiable Information (“Non-PII”): Information that cannot identify an individual person, such as
browser types, operating systems, domain names, access dates and times, referring website addresses, online
transactions and browsing and search activity.
Please take some time to read about what our business does by visiting any BrandLoyalty Site, learn how we ensure that
the data which is shared with us is collected and used safely, again not compromising individual privacy.
SHORT PRACTICE PRIVACY POLICY
We have included a table summarizing our practices solely for your convenience and reference purposes. This table is not
an exhaustive description of our privacy practices and should not be construed to define, limit and/or describe the scope
or extent of this Privacy Policy. As a result, we urge you to read the entire Privacy Policy:
We do not collect PII except as expressly provided for herein. For example, PII may be collected
should a consumer contact BrandLoyalty on his/her own initiative, register with a publisher to
download a mobile app, or as part of our lead generation business.
The Non-PII we collect may include, as an example, browser types, operating systems, domain
Information
names, platform type, language preference, access dates and times, referring website addresses,
Collection: Non-PII
online transactions and browsing and search activity.
We may use your Non-PII for purposes such as enhancement of our services, marketing, and to more
How Information Is effectively match applications and website content to your interests. PII will only be used for the
Used
purposes it is collected/provided for or other purposes as long as these other purposes are not
incompatible with the purposes the data was originally collected for.
We may share your information with third party service providers with whom we have contracted,
Sharing Your
BrandLoyalty and its subsidiaries and affiliates, third party marketing partners, business partners
Information
and our clients and publishers, and as expressly provided for herein. BrandLoyalty will always
Information
Collection: PII
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demand certain safeguards together with sharing such Information.
You may regulate the collection and use of Non-PII in your browser, by uninstalling or electing not to
install an app, or via the opt-out options provided herein.
We use appropriate security measures to protect your data.
We retain Non-PII and aggregate Non-PII data for reporting and business purposes. In any case we
retain PII no longer as required or permitted under the applicable law.
We may change this Privacy Policy at any time by posting the revised Privacy Policy on the Site along
with the date such Privacy Policy was last updated.
If you have any questions about this Privacy Policy, or the practices discussed herein, please email
us at privacy@brandloyalty-int.com.

Your Choices
Security
Retention
Changes
Contact Us

I.

Scope of the Privacy Policy
This Privacy Policy is primarily intended to provide a description of the ways in which we collect and
use information to deliver our loyalty programmes to our clients. For more on how we handle
information collected from clients or visitors to our Sites, please see “Use of the BrandLoyalty Sites
as a Visitor or Client” below.
By participating in the loyalty programs we provide to our clients, using our Site or the website of any
of our loyalty programs or submitting information to us in any other way, you consent to
BrandLoyalty’s use and sharing of the information collected or submitted as described in this Privacy
Policy. Please be aware that in addition to our Sites, the websites of our clients and any third party
websites linked to one of our Sites may also collect information from you for various purposes. Such
information collected by such websites and their affiliated or third party partners may include Non-PII
and PII.
Although we choose our business partners and clients carefully, BrandLoyalty is not responsible for
the privacy practices of websites operated by such third parties. You should check the applicable
privacy policies of such websites you visit to determine how they handle any information they collect
from you.

II.

Data protection by design at BrandLoyalty
Our philosophy on privacy at BrandLoyalty follows the framework of Privacy by Design. We integrate
privacy in strategy, our loyalty programme set up for our clients, our (mobile) product development,
and more. We set the tone for privacy protection early and often, proactively working to keep PII out of
our systems, and building technologies that are effective without the use of PII. We can protect
consumer privacy while at the same time being able to provide our clients with the relevant
information and conclusions they need. Ensuring the protection of privacy throughout the entire
lifecycle of the data is of the utmost importance and BrandLoyalty is at all times careful to protect
privacy as data is collected, used, and destroyed responsibly.

III.

Information collection by BrandLoyalty
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BrandLoyalty only collects Non-PII from you (unless PII is provided by you voluntarily), and may collect
this in a variety of ways. We may use technologies such as cookies, log files or other similar
technologies to collect Non-PII about the browser or device you are using, including browsing activity,
online transactions. We may also receive Non-PII from our clients, such as transactional data during
the loyalty programmes. Some clients contribute PII such as your (e-mail) address, and associated
transactional information directly to a third party with whom BrandLoyalty has a contractual
relationship. This third party will then render all such PII anonymous before providing it to
BrandLoyalty for our use in providing services to our clients and therewith their end consumers. All
Non-PII received and collected by BrandLoyalty may be combined and used to be able to service our
clients as determined by BrandLoyalty.
IV.

Information sharing by BrandLoyalty
BrandLoyalty will only share your information for limited purposes such as those provided in this
Privacy Policy. This may include sharing information (1) to enable third party service providers to
assist or facilitate in the services we provide to our clients; (2) to comply with applicable laws and
regulations or to respond to a lawful request for information received by us, whether or not a response
is required by applicable law; (3) to enforce our terms of use and other agreements or to protect our
rights; (4) to protect the safety of members of the public and users of the service; (5) with other
BrandLoyalty entities and clients for our loyalty program purposes; (6) with vendors, administrative
service providers, technology providers, and carefully selected partners for services including, but not
limited to, data validation, enhancement, information verification and suppression services; or (7) for
any other purpose for which you provide up front consent.
None of this information will include PII, except as provided herein. While BrandLoyalty strongly
encourages its clients and partners to adopt responsible approaches to the gathering and storage of
PII, BrandLoyalty is not responsible for the information practices of such clients and partners. In the
event that BrandLoyalty is acquired by or merged with a third party, we reserve the right, in any of
these circumstances, to transfer or assign the information we have collected from you as part of such
merger, acquisition, sale, or other change of control. In the unlikely event of our bankruptcy,
insolvency, reorganization, receivership, or assignment for the benefit of creditors, or the application
of laws or equitable principles affecting creditors' rights generally, we may not be able to control how
your information is treated, transferred, or used.

V.

BrandLoyalty’s data(base) Safeguards
The security of your information is important to us. We have implemented appropriate (technical and
organizational) security measures to protect the information in our care, both in transit and at rest.
We take technical and organizational security measures to protect our data from unauthorized
access, as well as unauthorized disclosure or destruction of data. No transmission of data over the
Internet is guaranteed to be completely secure. While we strive to protect your data, it may be
possible for third parties not under the control of BrandLoyalty to unlawfully intercept or access
transmissions or private communications. Unauthorized entry or use, hardware or software failure,
and other factors may compromise data security. BrandLoyalty cannot ensure or warrant the security
of information you transmit to us. You acknowledge and assume this risk when communicating with
BrandLoyalty. BrandLoyalty will inform you in case of a data security breach if required by applicable
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law or otherwise considered feasible in our opinion.
VI.

Retention
We retain Non-PII for internal business administration purposes. Aggregate reports generated from
such data will also be retained, such as reporting data and data which can improve BrandLoyalty’s
business environment and (future) business model. IF we would receive any PII, we retain PII no
longer as required or permitted under the applicable law.

VII.

Use of the BrandLoyalty sites by clients and other visitors
You can browse the BrandLoyalty Sites without providing any PII. You may choose to provide PII to us
voluntarily if you interact with our Site in certain ways, such as applying for employment with
BrandLoyalty or using one of our contact forms. This information is used only for the reasons it was
collected, such as responding to your communication, and is not shared with third parties other than
to fulfill the purpose for which it was collected.
BrandLoyalty may also collect Information, through the use of technologies such as cookies,
including browser type, operating system, domain name, language preference, access dates and
times, referring website addresses, online transactions and browsing and search activity. We may use
this Information for purposes including enhancement of our services; marketing; and to more
effectively match website content to your interests. We may share your information with our third
party service providers, BrandLoyalty and its subsidiaries and affiliates, third party marketing
partners, our clients and publishers, and as expressly provided for herein.
We also use cookies to simplify login and to facilitate secure navigation through the password
protected areas of the Site. Visitors who choose to reject all cookies may have difficulty navigating
the password protected areas of the Site depending on the nature of their connection (dynamic IP,
proxy server, etc.).
We may also partner with third parties who collect information on our Sites, and we may maintain
links to other websites on our Sites. This Privacy Policy does not apply to the privacy practices of other
websites or of third parties who collect information on our Sites.

VIII.

Your representations
YOU UNDERSTAND AND AGREE THAT ANY DISPUTE OVER PRIVACY IS SUBJECT TO THE TERMS AND
CONDITIONS OF THIS PRIVACY POLICY AND APPLICABLE SITE TERMS AND CONDITIONS. You also
agree that you have provided notice to, and obtained consent from, any third party individuals whose
information you supply to us with regard to: (a) the purposes for which such third party's information
has been collected; (b) the intended recipients or categories of recipients of the third party's
information; (c) which of the third party's data are obligatory and which data, if any, are voluntary;
and (d) how the third party can access and, if necessary, rectify the data held about them. It is the
express wish of the parties that the Privacy Policy and all related documents have been drawn up in
the English language and that the English version of this Privacy Policy shall be the sole version used
in interpreting and enforcing this Privacy Policy.
YOU AGREE THAT OUR LIABILITY FOR ANY BREACH OF THIS PRIVACY POLICY SHALL BE LIMITED TO
THE VALUE OF THE TRANSACTIONS OR SERVICES PROVIDED TO YOU BY US TO THE EXTENT SUCH
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CLAIM IS NOT OTHERWISE BARRED BY OUR TERMS AND CONDITIONS.
IX.

Change of this Privacy Policy
BrandLoyalty may occasionally make changes to this Privacy Policy. If we do, we will update the “Last
Modified” date above on this Privacy Policy. If we make a material change, such as the ways in which
we use PII, we will notify you via a prominent notice on our Site(s).
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